
D 
ear Readers, 
dear Business Associates,
in addition to the continuing evolution of our tech-
nology, the demands for more enhanced services 

is also a growing trend and focus at Harro Höfliger. Therefore, 
great importance is given to expanding our range of services to 
meet your needs and to adapt our services to the life cycle of 
your product.  

Since mid-2017 our service units Pharma Services, Engi-
neering & Innovation Services, Device Services and Validation 
Services have been working under the common umbrella of 
Process Services, which are directly linked to the Executive 
Management. This is how we ensure continuity to the opera-
tions and procedures within your company. It is the prerequisite 
for understanding, transferring and implementing your pro-
cesses in a targeted manner.

This example of Device Services shows how new service 
offerings are developing at our company. The process-related 
adaptation of customer devices has always been part of our 
consulting services. The experience gathered from countless 
customer projects in addition to our own developments, such 
as the XStraw®, an oral administration device in straw format, 
form the basis of our growing expertise. Discussions with cus-
tomers repeatedly confirm that this know-how is an important 
factor in minimizing their risks. Therefore, at our customers’ 
 request, we now include devices to an even larger extent in the 
overall development process. To put it simply, we implement 
and/or optimize your ideas.

Active ingredient, device and industrial manufacturing op-
tions undergo perfectly coordinated optimization processes 
until they are tested on trial machines. Up-scalable, of course! 
This means that the path to series production is always open for 
you. No stumbling blocks, no risk. We look forward to accom-
panying you.

Your 

Thomas Weller,  
CEO at Harro Höfliger
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“Providing proximity”
Simone Stoiber, Regional Marketing Director, and Zein Albahar, 

Regional Sales Director in Singapore, talk about the advantages of a 

local office in Asia.

Sterile filling of 
 infusion bags
When terminal sterilization is out of the question:  

The semi-automatic line for New β Innovation uses aseptic 

 processes.

Strong partners
When it comes to injection pens and autoinjectors, customers 

 benefit from the know-how of Ypsomed and Harro Höfliger.

Service – anytime, anywhere
Customer Service assists and consults with customers throughout 

the entire machine life cycle.

We set ideas in motion
Under the umbrella of Process Services, Harro Höfliger has 

 expanded its service portfolio to include Device Services.

Cameras are on!
On the PMK web processing machines, camera systems ensure that 

products leave the conveyor belt flawlessly.

“This product is a real stroke of luck”
The Delta Pouch is far too good to end up in a drawer, says Fritz  

Major, Harro Höfliger’s Head of Sales, as he introduces the 

 innovative packaging.

Three months of protection
Women should decide for themselves if and when they become 

pregnant – even in remote areas of the third world. Sayana® Press 

injection is an option.

See you!
The exciting journey from reading stones to modern glasses and 

contact lenses.

News from Harro Höfliger
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CONTENTS EDITORIAL

5

 

11

14

16

20

22 

24

26 

4
28

6

2 3


